
ONLINEONLINE
Direct the family that needs support to the DE Thrives 
website. From there, they can find referral resources. 

BY PHONEBY PHONE
Call Quality Insights Delaware: 1-800-642-8686 ext. 2122.

REFERRAL SURVEYREFERRAL SURVEY
Direct families straight to a referral survey.  
This assessment will help us develop 
a customized community resource list 
and program. 

On the DE Thrives website, this section is labeled “Make an appointment today.” 

English Spanish

How to Refer a Family How to Refer a Family 
for Support from a for Support from a 
Community Health WorkerCommunity Health Worker
Community Health Workers (CHWs) help connect families 
with the help they need. It's a quick and easy process. 

NEED HELP?NEED HELP?  
Contact Quality Insights for questions or guidance: 1-800-642-8686 ext. 2122.

CHOOSE A REFERRAL METHODCHOOSE A REFERRAL METHOD  


